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Parking Permit

100%
Digital

From home to 
your home



311   (or the Tel Aviv version – 166)

14%
Digital

10% mobile, 
4% internet



Kinder garden Registration

78%
Digital

25% mobile, 
75% desktop



School Registration

82%
Digital

20% mobile, 
80% desktop
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Digi-Tel registration

59%
Digital

From home to 
your home



Building Rights

150,000
Per year

~100% digital



Building file 

140,000
Per year

100% digital
The frontal service is 

closed
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Building permit 

100%
Digital

The frontal 
service is closed



Invent new services

Do more….
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Smart City – Our version



Interests, Hobbies, Age, Family





TEL AVIV NONSTOP CITY

What can your 

city offer?



Culture – opera in the park

"בטרפליימאדאם "מופע אופרה 
הנצפית  ההטבה -בפארק הירקון 

צפיות 6436ביותר  

6,436
Digitel

members 
whatched



Sport – Tel Aviv Marathon

2,150
People 

enjoyed 20% 
discount 



Sport – Yoga, the roof of the city hall

Free
Every Friday



Sun – Reduce prices et the beach

Select  the  service

Hi DAVID

Payment Method

Chair

Parasol6₪

Table2₪

VISA

PAYPAL

2₪

Next

DIGITeL PRICE



Culinary - Air Restaurant



ACTIVITY FOR KIDS
TODAY, at 16:00 Story reading at 

the COMMUNITY CENTER

LAST MINUTE TICKETS
TONIGHT, 50% DISCOUNT for 

the ALLDIN SHOW

TEL AVIV NONSTOP CITY

Personal proactive Information



165,494

138,905

105,007
74,307

20,654

Zagreb 
6/17

Florence
6/16

Hamburg
6/15

Zurich
6/14

6/13

DIGITAL – registration curve
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CAMPEINS

M4.1
Mails send to 

residents

191 in  2015M2.5 in 2015

41%
Average Open 

rate

 41% in 2015

22%
Average click 

rate

DIGITAL – registration curve



31 to 45

60%
OPEN

22%
read

46 to 65

74%
OPEN

25%
read

Up to 30

45%
OPEN

17%
read

Over 66

88%
OPEN

31%
read

The older you are, the more interested…



  Woman Vs Men
72% of the women open mails Vs 64% of the men

With Children Vs without Children
73% of parents open mail Vs 58% people without 

children

Statistics



Communities – DIGI DOG, dogs owners



Communities – Mini Digi, Parents (0-3 years)

3,000
Potential 
residents



Engage the citizen

Do more….



TEL AVIV NONSTOP CITY

RESIDENTS CREATE CITY

The Mayor’s Office18 NEIGHBORHOODS

EACH RECEIVED A SUM OF 300,000 EURO 
AND DECIDED HOW TO RENEW THE STREETS INFRASTRUCTURE

BENCHES INSTALLING BENCHES INSTALLING PICNIC TABLES INSTALLING

Public Participation



Report a hazard









In every important moments of the resident life 
the municipality is with him and for him



Became Smart

Do more….
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Tel Aviv -Yafo is based on

Information and Advanced Technologies

And the involvement of 

its residents and other parties,

To improve operational efficiency, quality of 

life, local economy and a sustainable 

environment.

Smart City –Our version
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Infrastructure

Operational Management of the city

Strategic Management

The Free 
Market

Startups

Smart City Implementation Model



For example: Smart Transportation Silo



Operational management of the city





Collaboration with Startups 

Beta Site

partnership with

Tel Aviv university

“I have an idea”

Startups helping the city

Encouraging

Hakatons, meetups

Helping Startups
A City comity



Open Data



Implement E-Service

Expand – innovate & surprise

Engage the citizen

Became Smart



The EndTHE END

Study tour in Tel Aviv


